
SITE CASE STUDY

TrueBlue Clinical Research: one place for site training
How a Tampa research site replaced a worksheet and a handful of websites with one training record.

THE CHALLENGE
Before CRLN, onboarding at TrueBlue was
fragmented. New team members worked from an
onboarding worksheet and had to visit several
websites to complete their training, some of which
charged fees.

WHY TRUEBLUE CHOSE CRLN
After a demo, TrueBlue saw CRLN as an excellent
fit for both new team members and the existing
team's ongoing clinical research training.

HOW THE TEAM USES IT
New hires create an account and complete their
required GCP and human subjects protection
training, which covers HIPAA in research, during
their first week. Every CRC completes the Clinical
Research Training modules at hire and repeats
them every three years.

WHAT CHANGED
CRLN tracks completion and due dates for
everyone on the team, so training is assigned,
completed and tracked in one place.

"Training is easy to assign, complete, and track, which gives me peace of mind and
improves our operational efficiency."
Jeffrey Smyth, MS, CCRP, President and Executive Director, TrueBlue Clinical Research

Advice for other site directors: "I would recommend it. Training is simple to assign and track, and
the CRLN team is accommodating, helpful, and professional."

Free for sites
Training, records and scored
practice at no cost to the site.

First week
New hires finish required training
in their first week.

One record
Completion and due dates for the
whole team in one place.
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